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Bilingual employees offer innumerable
benefits to your business. Many
scientific studies have found that
people who can speak more than one
language enhance the workplace for
others, as these individuals are often
skilled multitaskers with impressive
communication skills. 

Companies looking to hone their
business globalization efforts should
hire employees with diverse language
skills, as these workers can not only
assist with picking the best localization
services to adapt website content, but
they can also make the workplace
much more productive for others in the
company.
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Bilingual

FACT

The U.S., Germany, Russia and Saudi
Arabia are the largest countries
comprised of immigrants. Without a
doubt, the bilingual population is growing.
The U.S. is the world’s second largest
Spanish-speaking country, despite having
English as the official language.

INTRODUCTION



The American Academy of Neurology found that bilingualism delays dementia;
Penn State University recent study discovered that bilinguals are better at
prioritizing tasks and working on multiple projects simultaneously; 
Northwestern University's study reveals how bilinguals process information more
efficiently and easily than monolinguals.
The National Institute of Health discovered bilinguals often perform better on
tasks that require conflict management. An additional study found that knowing a
foreign language reduces heuristic biases in decision making.

Did you know that 47.5 million people suffer from dementia worldwide? The early
onset of dementia can start as early as age 30, which may impact millennials too. 

Recent studies have uncovered how bilingualism in workers can boost their mental
health and increase their productivity in the workplace. Several research studies that
highlight this validity include the following:
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Boost Your 
IN-HOUSE TEAM

Before you spend more money on
recruiting expenses, consider investing 
in your current staff. Why not give them
an opportunity to learn a 
second language? You can take those
funds reserved to purchase job ads or
outsourcing— and use it for your in-
house team as a professional
development cost.

RESEARCH &
STUDIES

http://www.neurology.org/content/early/2013/11/06/01.wnl.0000436620.33155.a4
http://www.neurology.org/content/early/2013/11/06/01.wnl.0000436620.33155.a4
http://news.psu.edu/story/160653/2011/02/18/juggling-languages-can-build-better-brains
https://news.northwestern.edu/stories/2014/11/bilingual-brains-better-equipped-to-process-information
https://www.sciencedirect.com/science/article/abs/pii/S001002771300228X


A recent study conducted by researchers from the University of Phoenix Research
Institute found that demand for bilingual employees is expected to rise over the next
ten years, with 70 percent of employers predicting Spanish-speaking skills will be
highly sought after and 42 percent believing Chinese-speaking skills will be popular
among job candidates.

In many aspects, bilingual employees and freelancers offer a wealth of benefits that
extend beyond mere language acquisition. 

Let's delve into the most profitable perks to leveraging multilingual staff members or
simply outsourcing bilingual workers for your next project.

RESEARCH &
STUDIES  (CONT. )
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WHAT ARE THE MAIN ADVANTAGES
OF OUTSOURCING B IL INGUAL
WORKERS?

https://ed.stanford.edu/in-the-media/congress-bilingualism-not-handicap-commentary-claude-goldenberg?newsletter=true


Bilingual employees can be a valuable resource, whether they speak the language of
the region you're targeting or not. Those who have grown up speaking two or more
languages understand how complicated communication between two cultures can be,
including knowing which areas require sensitivity and which call for being stern. 

When it comes to generating content that is consumer-facing, bilingual individuals can
help pinpoint which regions are more likely to interact with geo-targeted posts and
graphics. 

Researchers at the Nieman Journalism Lab found that geo-targeted posts are six
times more successful than regular ones.

THE ADVANTAGES TO
OUTSOURCING B IL INGUAL
WORKERS
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Reach                            Consumers & ClientsInternational

After posting to social networks set up in a different language, your bilingual workers can
read comments to assess how people are reacting to certain posts and help your business

examine how to best move forward.

This presents an exciting opportunity for your business.

How Bilingual Workers Can 
Boost Your Geo-targeted PostsExample

http://www.niemanlab.org/2012/11/what-kinds-of-local-stories-drive-engagement-the-results-of-an-npr-facebook-experiment/


The same can be said about how well your website and social networks are localized
to individual regions. Using localization services allows you to translate longform
content or website pages in a different language, all while keeping regional
preferences and buying behaviors in mind. 

Your bilingual staff member can act as the liaison for your company, assessing how
well the localization process went and if there are any additional site features that
should be adapted for particular regions.

In addition, employees/freelancers who speak the language of the region you're
hoping to target can help with the more specific facets of localizing your website, such
as working with a team to develop a regional search engine optimization plan and
providing firsthand feedback regarding features on the site.

Visit the Knowledge Base "Technology" Section for In-depth Support 

THE ADVANTAGES TO OUTSOURCING B IL INGUAL
WORKERS (CONT. )
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Localizing Made Simple—and Profitable!

Learn More About Web Localization Services

What is Localization?

http://www.gahnsolutions.com/knowledge


Unless you have hired a bilingual staff member specifically to write and translate
content across several languages, he or she likely will not have the time to create all
new website copy while also performing the responsibilities of his or her position. 

However, after investing in professional translation services to accurately adapt your
content, you may be able to set aside time for your bilingual employee to review the
company's work. This individual can view the copy through the eyes of a local,
spotting grammatical or factual errors that may impede a global consumer from
trusting your brand. 

The same sentiment extends far beyond mere website copy. 

Having a second pair of eyes to review legal documents, contracts or packaging that
any international consumer would view is a great way to ensure your copy is error-
free, helping your brand establish itself as both trustworthy and reputable in the eyes
of international buyers.

THE ADVANTAGES TO OUTSOURCING B IL INGUAL
WORKERS (CONT. )
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Multilingual Proofreaders—on Standby!

Tip Time!  When outsourcing a multilingual
worker for a solo project, always explore their
willingness to manage additional tasks—and

compensate accordingly!



Comprehending the intricacies of two separate
languages requires a significant amount of
brainpower and as a result, many bilingual
individuals are excellent multitaskers. 

According to a study funded by the National
Institutes of Health, people who speak more than
one language have a much easier time switching
between two tasks than those who only speak one.
Researchers asked bilingual and monolingual
children to complete a series of computer tasks that
assessed their ability to juggle moving between
different questions. They found that multilingual
children could change more quickly than those who
only spoke one language, a clear indication of their
superior multitasking skills, suggested Peggy
McCardle, Ph.D., chief of the Child Development
and Behavior Branch at the NIH National Institute of
Child Health and Human Development.  

The ability to multitask is often highly sought after
in the workplace, as corporate environments are
constantly in flux. Employees who can both perform
their duties while assisting with foreign language
translation efforts can have a profound impact on
how well your business functions each day.

THE ADVANTAGES TO OUTSOURCING B IL INGUAL
WORKERS (CONT. )
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The Powerhouse Multitasker

"In simplest terms, the switching
task is an indicator of the ability to
multi-task," McCardle explained. 

"Bilinguals have two sets of
language rules in mind, and their

brains apparently are wired to
toggle back and forth between

them depending on the
circumstances."



Northwestern University conducted a study that yielded similar results, discovering
the cognitive benefits of bilingual individuals extended beyond multitasking. 

Researchers found that people who spoke several languages could process
information more quickly and efficiently than those who only knew one.

Viorica Marian, lead author of the study and professor in the university's School of
Communication, noted that the cognitive benefits stemmed from the fact that
bilingual individuals have become accustomed to working the muscles of their
brains.

"Bilinguals are always giving the green light to one language and red to
another," Marian said. "When you have to do that all the time, you get really
good at inhibiting the words you don't need."

THE ADVANTAGES TO OUTSOURCING B IL INGUAL
WORKERS (CONT. )
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The Kings & Queens of Communication Skills

Bilingual workers have a heightened
excellence in listening skills.

This ability to distinguish between relevant and irrelevant
information allows these individuals to hone their internal

processing skills, making them ideal workers for any 
company or project.
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Ready to Vertically Liberate Your Next Project with
a High-quality Translator or Multilingual Expert?

We've Got You Covered!

We invite you to connect with Gahn Source to learn about powerful and scalable solutions that
perfectly fit your project needs. Visit www.GahnSolutions.com

Leverage Our 
International Experts &

Multilingual Specialists for 
Measurable Results

Scalable, Straight-forward Contracts
that Target Your Projects Goals.

Learn More at GahnSolutions.com!


